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Operational presence of cluster partners

CCCM Cluster
SOMALIA

Overall Objective Cluster FundingGeneral Updates

Baseline Data

Population Demographics

To improve the living conditions and 
protection of IDPs in sites and 
settlements and ensure equitable 
access to services and assistance of 
all persons in need, with a clear 
focus on moving toward attaining 
durable solutions with full 
participation of the displaced and 
host communities.

State Level Coordination Hubs

Banadir
Jubbaland
South West State
Hirshabelle
Galmudug
Puntland
Somaliland

UNHCR/IOM
UNHCR/IOM
UNHCR/IOM
UNHCR/IOM/DAN
UNHCR
UNHCR
NDRA/UNHCR

Number of partners
with ongoing activities!(#

Number of
bene�ciaries reached

XX

3.8 million IDPs in Somalia

2,700+ IDP sites in Somalia

Site Verification: #2 site verification assessments were conducted in 2 districts. The verification 
featured 9 sites in Ceel Waaq with 3,585 HH (21,510 individuals and 11 sites in Garbahaarey where 
3,207 HH (18,912 individuals) were verified by Local Authorities, CCCM partners and stakeholders.

Coordination: Partners conducted 29 coordination meetings at site level and with Local 
Authorities representatives from Xudur, Galkayo, Bossaso, Dayniile and Khadha, In Xudur, the local 
authority and all the humanitarian actors present in the district met to strengthen their 
collaboration and coordination, with the Mayor of Xudur district and his district Councillors urging 
the humanitarian partners to strengthen the collaboration and coordination with the local 
Authority in their service provision to the IDPs community together with and the vulnerable in the 
host community. In Dayniile, area-based site-level coordination meetings, involving humanitarian 
partners, local authorities, and the CMCs, facilitated information sharing between the 
stakeholders, mobilized partners within the catchment area, and linked them to the 
evidence-based needs and community and local authority feedback. The CCCM coordination has 
successfully mobilized service providers to deliver multisectoral assistance to vulnerable 
populations, including WASH services where 38 toilets and 10 water points were constructed each 
equipped with 10 taps, in catchments 18 and 19. 

Service Monitoring: Site monitoring activities occurred in 1,512 IDP sites covering 36 districts with 
13 agencies administering this activity. Out of the 1,512 IDP sites managed by CCCM partners 
monitored in December, 535 have received new arrivals within the last month (35%). 83% of sites 
receiving new arrivals received community awareness activities on the availability of services.  
Overall, 63% of sites had water access for IDPs. 49% of sites have primary education facilities while 
35% of sites can access primary education facilities within a 20-minute walk.  52% of sites have 
access to health facilities within a walking distance while facilities for nutrition stood at 70% of sites. 
92% of surveyed sites consist of emergency shelter types with 5% of sites having transitional 
shelters and 3% of sites having permanent shelters. 8% of IDP households have received cash or 
food assistance within the last 6 months.

For more details on Site Monitoring, please see the dashboard: https://bit.ly/3zZQJxE 

Communication with Communities: CCCM partners conducted orientation sessions on available 
humanitarian services including conducting services awareness sessions during MUAC screening, 
to newly displaced IDPs orientation sessions in Baidoa, Dayniile, Khada and Baardheere. CCCM 
partners also carried out, door-to-door sessions and public awareness-raising campaigns in IDP 
sites coupled with the distribution of posters, and erecting billboards in several sites with the 
intention to provide reliable information on available services: A total of 91 activities with 50,506 
participants attended the sessions. 

Complaint and Feedback Mechanism (CFM): December featured a total of 3,588 tickets were 
received. The category with the highest number of feedback and requests was Food Security 
Cluster with (1,731 tickets) followed by SNFI, totaling (1,041 tickets) and WASH with (578 tickets), in 
the second and third positions, respectively. Of the responses received from agencies, about 
35.58% were reported as resolved, 11.35% could not be resolved due to a lack of funds/resources, 
while 53.07% were closed as there was no-response from the responsible agency.

More information and analysis can be found on the live dashboard: 

https://www.zitemanager.org/somalia

Site improvement activities/Cash for Work: CCCM partners conducted site decongestion 
activities to improve access and mitigate the risk of fire in congested sites, waste disposal 
management and drainage systems. Partners carried out a total of 45 site improvement activities 
including regular site cleanup campaigns to collect garbage/wastes using DRR tools in incentivized 
Cash for Work approach by engaging site maintenance committees and community volunteers 
benefiting 810 men and 710 women. The average monthly stipend provided to these beneficiaries 
were $72.    

New Arrivals: CCCM partners continue recording large numbers of displaced populations arriving 
at IDP sites in Kismaayo, Kahda, Baidoa, Dayniile, Belet Weyne, and Afgooye along with other 
districts due to the impact of flooding and conflict. In December, at least 166,240 new arrivals were 
displaced mainly due to the catastrophic flooding experienced in the past month. Majority were 
received in Khada, Baidoa, Deynille, Kismaayo and Belet Weyne districts. At least 112,009 were 
displaced due to flooding currently being witnessed due to the El Nino phenomenon. (NAT wk. 
48-52. CCCM Partners continued to closely work with Nutrition Partners to conduct MUAC 
screening across sites, with SAM and MAM cases referred to Nutrition partners for assistance.

For more details on new arrivals to IDP sites please see the New Arrivals Tool (NAT)  Dashboard: 
https://bit.ly/3HFYA7F

Targetted by cluster

65.9m
required

61%
reach/target

1.5M IDPs reached by
CCCM partners (from Dec2023)

Reached by sex & age

17% men

15.1%
funded
($10m)

21% women

22% boys
29% girls

11% elderly

2.45
million

15% Disability

1,413 sites
# of sites with established
CCCM mechanisms

CCCM Partners (brown) - Self Funded (volunteer)

CCCM Partners (blue) - Donor Funded

For more information
please contact the CCCM Cluster

Coordination Team
James Macharia

<macharia@unhcr.org> <rodhiambo@iom.int>

Robert Odhiambo

BARI

BAY

MUDUG

GEDO

SOOL

SANAAG

HIRAAN

GALGADUUD

LOWER JUBA

NUGAAL

BAKOOL

TOGDHEER

AWDAL
WOGOOYI GALBEED

MIDDLE JUBA

MIDDLE SHABELLE

LOWER SHABELLE

BANADIR

Bossaso

Gaalkacyo

Garowe

Hargeysa

Mogadishu

!

!!

!

!

!

!

!

!

!

!

!

!

Gedo

Burtinle,
Garowe

Mogadishu

Banadir

UNHCR, IOM, NoFYL,
SCC, MCAN, DRC, 
IRDO

Lower Juba

Baidoa

Bay

ACTED, CESDO,
IOM, SWSCRI, IRW
UNHCR, AMARD,
DRCDollow

IOM

4

!(7

!(1

Gedo
Belet Xaawo

DRC

!(1

Gedo
Baardheere

IRW, ACTED
IOM, NoFYL

!(3

!
!

!

!

!

!

Hiraan
Belet Weyne

DAN, IOM (MRDO),
DRC, SOMLIFE

!(4

Mudug
Galdodob

PMWDO

!(1

!(

IRW, SWSCRI

Diinsoor

Bay !(

NoFYL, DEH

Cadaado, Cabudwaaq
Dhuusamarreeb

Galgaduud !(2

2

PSA

Qardho

Bari !(1

!

UNHCR, PSA

Bossaso

Bari !(2

!

ACTED

Badhan, El-Afweyne

Sanaag !(1

!

Kismayo

ACTED/SADO, IOM, 
UNHCR, JUCRI

!

!

!

!

!

Lower Shabelle!(1
Wanla Weyn

AYUUB Ngo

Hiraan

IOM (MRDO)

!

Middle Shabelle!(1
Jowhar

IOM (MRDO)

! Lower Shabelle!(2
Afgooye

ACTED, AYUUB Ngo
178,291

150,423

28,860

517,100

12,272

52,583

60,527

24,765

112,380

28,192

28,886

222,168

2

Bay
Buur Hakaba

CESDO

!(1

Bay
Xudur

IOM

!(1

Bakool
Ceel Barde

AMARD

1

L.Shabelle
Baraawe, Marka,
Kurtunwaarey

AYUUB Ngo

!(1

Bay
Qansax Dheere

CESDO

!(1

Gedo
Luuq

IOM

!(

Gedo
Garbahaarey

ACTED

!(1 Bakool
Waajid

CESDO

!(1

1

Sool
Laas Caanood

PSA

Lower
Juba
Afmadow

JUCRI

!(1

!(8

Sool
Caynabo

ACTED

!(1 Sool
Buuhoodle

PMWDO

!(1!!

118,056

Wogooyi Galbeed

Hargeisa

UNHCR, ACTED

!(6

14
7


