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The CCCM, Shelter, and NFI sector present service monitoring and gap analysis 
for seven recep�on centres: Bama, Banki, Monguno, Pulka, Dikwa, Ngala, and 
Gwoza in Borno State. This report provides humanitarian partners with �mely 
informa�on to track humanitarian responses, iden�fy sectoral gaps, and 
respond to displaced popula�ons' needs.

KEY HIGHLIGHTS
In October 2023, 23,584 individuals represen�ng 8,204 households (HHs) were 
recorded in seven recep�on centres in Borno State, with women and children 
accoun�ng for 89 percent of the total. In this repor�ng period, 6 HHs (13 
individuals), for reloca�on to other area, and family reunifica�on, departed 
from Banki, Gwoza and Pulka recep�on centres.

SHELTER
Shelter services include shelter construc�on,
reinforcement,  shelter kit distribu�on and shelter repair.

NON-FOOD ITEMS (NFI)

NFI services include the distribu�on of NFI kits (Standard/Improved).

CAMP COORD. AND CAMP MANAGEMENT

CCCM services include registra�on, site service coordina�on and monitoring, recep�on centre 
management, awareness/sensi�za�on, service advocacy, referrals and complaints, and feedback 
mechanism.

FOOD SECURITY (FS)

Food security services include wet feeding, general food 
distribu�on and cash based transfer.

Supplementary feeding for children, malnourished children, pregnant and lacta�ng mothers, and 
Screening for malnourished children. 

Medical screening, referrals, vaccina�on,  immuniza�on, distribu�on of essen�al medicine in all 
RCs.

Protec�on services include Legal Documenta�on, Gender Based Violence (GBV) services, 
general protec�on services, referrals, vulnerability screening, child protec�on services and 
mental health and pschosocial suppport (MHPSS) services.

WASH services include construc�on of latrines and showers, distribu�on of sanita�on 
materials, dislodgement of latrines/solid waste management, chlorina�on of water, hygiene 
promo�on and maintenance of WASH facili�es.

NUTRITION

HEALTH

PROTECTION

WATER, SANITATION AND HYGIENE (WASH)

Source of Data:  IOM and INTERSOS I The presented data are for reception centre population and the depiction/use of boundaries, geographic names, and 
related data are not warranted to be error free by the Shelter & CCCM sector.
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ACTIVE SERVICES

GAPS
A total of 2,629 HHs urgently need shelter responses in the seven recep�on centres where 318 
HHs were recorded living outside, while 357 HHs were referred for sharing modali�es. There is a 
need for more shelters to accommodate 2,063 HHs living in temporary se�lements.

ACTIVE SERVICES

GAPS
A tolal of 2,064 HHs need for NFI interven�on in Pukla (1,450 HHs), Bama (265 HHs), Ngala (169 
HHs), Monguno (112 HHs), Gwoza (45 HHs) and Dikwa (23 HHs). They are in need of blanket 
mats, Kitchen sets, bucket/Jerrycan, mosquito nets, shee�ng and soap. 
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There is need of func�onal primary health care in Ngala and Dikwa recep�on centres and secondary 
health care in Banki, Bama, Monguno, Pulka  and Ngala .

A total of 15 showers were damanged in Monguno (7) and Pulka (8) and 14 latrines are damaged in 
Bama (2), Gwoza (2) and Pulka (10) and Dikwa (4). There are lack of ligh�ng around the latrines in 
Bama, Pulka and Dikwa poses a protec�on risk to the IDPs.
In Nagla and Pulka, there is need of more water supply trhrough water tanker due to lack of borehole. 
latrines because two blocks have being decommissioned.

A total of 575 HHs received in-kind food distribu�on across 
the seven recep�on centres during this period. CCCM 
partners observed there is urgent need of food assistance

GAPS
The CCCM partners men�oned that all the seven receep�on centres are congested. Accomoda-
�on for the new arrivals are the major challenges in the recep�on centre. There are lack of food 
assistance support in Gwoza, Pulka and Dikwa. In Bama, there is need of fuel efficient stove for 
new arrivals.

CCCM partners reported 35 malnutri�on cases in Monguno (23), Bama (8), Dikwa (3)and Ngala (1) 
recep�on centers. There is a need for more supplementary feeding for pregnant and lacta�ng mothers 
in Banki, Bama, Gwoza, Ngala, Pulka and Dikwa.

ACTIVE SERVICES

DEMOGRAPHIC BREAKDOWN OF INDIVIDUAL POPULATION IN RECEPTION CENTRES

Pulka recep�on centre requires reconstruc�on with semi-permanent structure©IOM

in Bama and Gwoza recep�on centre. In Pulka, due to scale down by WFP, new arrivals onsite 
have no access to food assistance which made them to escaped back to bush for survival while 
others to neighbouring state of Adamawa State.

Lorem ipsum

5,659 
4,286 

1,901 1,989 
1,951 

9,988 10,031 
11,531 10,957 

8,186 

January February March April May

Recep�on centres capacity and IDPs HHs trends

RC capacity HHs IDPs HH

Lorem ipsum

Lorem ipsum

HUMANITARIAN RESPONSE AND GAP

HUMANITARIAN RESPONSE AND GAP

Dikwa RC
314 (Indiv)

Banki RC
1,543 ( Indiv)

GSSS Bama RC
1,480 (Indiv )

1,204
(Indiv)

Monguno RC
5,305 ( Indiv)

Ngala RC
5,227 (Indiv)

Pulka RC
8,502 (Indiv)

Abadam

Askira/Uba

Bama

Bayo

Biu
Chibok

Damboa

Dikwa

Gubio

Guzamala

Gwoza

Hawul

Jere

Kaga

Kala/Balge

Konduga

Kukawa

Kwaya
Kusar

Mafa

Magumeri

Maiduguri

Marte

Mobbar

Monguno

Ngala

Nganzai

Shani

BORNO

Reception Center
Lake Chad
Inaccessible

Individual
0
1 - 314
315 - 3023
3024 - 5305
5306 - 9706
LGA Boundary

±
Borno

There are need for legal aid on protec�on concerns in Monguno, Ngala, Pulka and Dikwa.  Also, CCCM 
partners noted the lack of MHPSS services in Pulka and Dikwa.
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 Total

Pulka 1,225        1,369      1,416      1,622       733          2,178      151     234     8,928    
Ngala 783           841         721         851          680          1,445      62       55       5,438    
Monguno 729           880         914         863          568          1,253      57       56       5,320    
Banki 331           347         164         140          76            231         36       102     1,427    
Gwozi 177           197         147         124          146          213         34       45       1,083    
Bama 112           139         219         143          109          244         20       52       1,038    
Dikwa 50             66           30           44            20            85           6         13       314       
Total 3,407        3,839      3,611      3,787       2,332       5,649      366     557     23,548  
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