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A document by WHO defines IECs as: “an approach which attempts to change or reinforce a set of behaviors in a 
target audience regarding a specific problem in a predefined period of time.”

We are focusing on materials that support this approach for shelter. 

IEC materials have the objectives of raising awareness and attempting to change, reinforce or promote a clear 
message to a targeted audience through different channels. These channels vary from printed media, such as 
posters, flyers, leaflets, brochures and booklets, to broadcasted media, such as radio messages, animations, or text 
messages.

In this document we try to use the term “IEC Materials” to denote that they should be part of a process. 

What are Information, Education and Communication Materials? 
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Analysis of The IEC materials
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• A.1  Plastic Sheeting IEC Material Overtime

• A.2  Considering and Using Pre-Existing IEC Materials

• A.3  Using Pre-existing Messaging 

• A.4  Developing New IEC Materials

• A.5  Coordinating Messaging

• A.6  Politics of Developing IEC Materials 

• A.7  Different Impact of Communication Channels

• A.8  Monitoring the Gaps and Continuing the Dialogue 

• A.9  Testing and Community Feedback 

• A.10 Accessible and Inclusive IEC Materials 



• B.1  IFRC Shelter Kit 

• B.2  Fire Safety

• B.3  Fire Prevention 

• B.4  Prepare Your Shelter for Bad Weather

• B.5  Preparedness Messages

• B.6  Right to Shelter Radio Messages 

• B.7  Safe Demolition 

• B.8  Material Reuse 

• B.9  Temporary Shelter

• B.10 How to Build

• B.11 8 Building Back Safer Messages

• B.12 Self-Construction Key Messages

• B.13 Tips to Build Back Safer 

• B.14 4 Key Messages for Construction

• B.15 Concrete Mix

• B.16 Emergency Sandbag Instructions

• B.17 Winterizing Tents

• B.18 How to Keep Warm in Winter

• B.19 Advice and Guidance for Tenants 

• B.20 Complaints and Feedback Mechanisms

• B.21 NFI Care and Maintenance 

• B.22 Emergency Cash Transfer 

• B.23 Winterization Support
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Key learnings
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