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What are Information, Education and Communication Materials?

A document by WHO defines IECs as: “an approach which attempts to change or reinforce a set of behaviors in a
target audience regarding a specific problem in a predefined period of time.”

We are focusing on materials that support this approach for shelter.

IEC materials have the objectives of raising awareness and attempting to change, reinforce or promote a clear
message to a targeted audience through different channels. These channels vary from printed media, such as

posters, flyers, leaflets, brochures and booklets, to broadcasted media, such as radio messages, animations, or text
messages.

In this document we try to use the term “IEC Materials” to denote that they should be part of a process.
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This graphic shows the breakdown of IEC materials according to type of response. The proportions of the circles reflect the number of IEC materials among different regions.
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A.1 Plastic Sheeting IEC Material Overtime

A.2 Considering and Using Pre-Existing IEC Materials
A.3 Using Pre-existing Messaging

A.4 Developing New IEC Materials

A.5 Coordinating Messaging

A.6 Politics of Developing IEC Materials

A.7 Different Impact of Communication Channels

A.8 Monitoring the Gaps and Continuing the Dialogue
A.9 Testing and Community Feedback

A.10 Accessible and Inclusive IEC Materials

Section A

CASE STUDIES AND
OPINION PIECES

Anthills are some of the most impressive structures in nature. Even if an anthill seems small, the
mound is just the tip of a much larger structure. There are thousands of ants just below the surface,
doing different works.

The process to develop IEC materials is often overlooked while, usually is as important as the
content of the materials themselves. It requires coordinating with different actors, engaging with the
community, understanding the context and knowledge gaps, etc. It can serve to put humanitarian
organizations on the same page and can also define policies. At times, it can involve politics.




B.1 IFRC Shelter Kit

B.2 Fire Safety

B.3 Fire Prevention

B.4 Prepare Your Shelter for Bad Weather
B.5 Preparedness Messages

B.6 Right to Shelter Radio Messages
B.7 Safe Demolition

B.8 Material Reuse

B.9 Temporary Shelter

B.10 How to Build

B.11 8 Building Back Safer Messages
B.12 Self-Construction Key Messages

Section B

B.13 Tips to Build Back Safer

B.14 4 Key Messages for Construction
B.15 Concrete Mix

B.16 Emergency Sandbag Instructions
B.17 Winterizing Tents

B.18 How to Keep Warm in Winter
B.19 Advice and Guidance for Tenants

B.20 Complaints and Feedback Mechanisms

B.21 NFI Care and Maintenance
B.22 Emergency Cash Transfer
B.23 Winterization Support

REVIEWS

“The Elephant in the Dark Room”is a well-known story from Rimi (d. 1273).The story tells of an elephant
that was brought to be exhibited and was keptina dark house. Because of the darkness, visitors had to use
their sense of touch to understand what it was. For one, the elephant’s trunk was like a rope, for another
its ear was like a fan, for another its leg was like a pillar, for another its back was like a wall. None could feel
the elephant’s real shape and they gave a different description of the animal based on the part which each
felt. Rumi ends his poem by stating “If each had a candle and they went in together the differences would
disappear”

IEC materials need to a part of larger social engagement programme. Otherwise, depending on the
background knowledge of the audience, the message can be interpreted differently; “Knowledge cannot
be regarded as a universal or shared truth but rather as a model for reality based on the bits of knowledge
that are revealed. (Stehr, N. (2009) ‘What s socially relevant science?; Social Science and Public Policy)




Type of Response
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Construction Settlement  Assistance

This |EC material was shared with the distributed kits along with

4 Prepare Your Shelter for Bad Wea

Type of Hazard/Risk
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Rain/Wind  Mensoon  Flooding

2N %

Building Material:
Bamboo: Rope: Sandbags; Pegs

Building Component:
Roof Jolts; Shelter Draiage

conducting hands-on training for the affected populations.
Read

posters were placed
A~ Case Studies and Opinion Pieces.

@ Technical Accuracy

“Messages are technically accurate.”

“All the techniques were tested and assessed.”

“Messages are accurate, however same parts are a bit generic.
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its qudience.”

“More information should be provided on the materials used to

hold the tie rick sandbag, efc)”

? Adaptability to other contexts
The

adapted to contexts

“The message on PSEA is ok; however, it is unclear how

P

o Technical Complexity
“itmixes a lot of details which makes it a bit compiex.”

he details related. ecind!

ing very

context specific”
“Itis simple and a bit generic.”
() Graphically Clarity
5 . -
Tz
tounderstand”

“imagery on tying down can be difficult to interpret. Needs

an image on why tie-down is needed Other imagery dlear

connections and drainage.”

“Imagery for the second and third message is simple and

intuitive, but the first message is confusing: itis not clear that the

arrows will show the zoomed detail and the details themselves
it tch the

and drainage can be easily reused in another

context, Tying d y spe

@ Potential to cause unintended harm
“No risk of being misunderstood. However you can

gifyou
mw&wmmnwkmgfmym’umwmr

“One of the difficulties when developing this IEC wos how
to dearly present in 3D a tie down of a shelter, as there
are several important structural elements that needed to
be omitted from the imoge (bracing, wall dadding, wall
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“It can indude a picture of a shelter that was not properly
prepared and got damaged.”
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“The fourth image that shows the foundation is complex and
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The perceived risk is a significant determinant of affected
households’ adoption of the recommended hazard-
resistant construction practices. If these materials are used
along with supporting evidence of the consequences of
poor building it would add to the impact on the viewer.
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Prepare Your Shelter for Bad Weather - Cox’s Bazar, 2020 XY

Type of Response Type of Hazard/Risk Building Material:

0O 6 0

Bamboo; Rope; Sandbags: Pegs

Q e 9 Building Component:

Construction Settlement  Assistance Rain/Wind Monscon  Flooding Roof; oints; Shelter Drainage

This IEC material was shared with the distributed kits along with conducting hands-on training for the affected populations.
Additionally, posters were placed around the community and a radio message was broadcasted. Read more about this at Section

A - Case Studies and Opinion Pieces.

0 Technical Accuracy
“Messages are technically accurate.”
“All the techniques were tested and assessed.”

“Messages are accurate, however some parts are a bit generic.
The message on drainage could be developed; it is vague to just
suggest digging drainage. There are additional ways(ordnfar(e

0 Text clarity

“Text is not i ry. It is mostly used to
link thei by h radio

0 Contextual appropriateness
“This material is based vedin

this aspect such as larger roof overhang or tempy
at the base, depending on the context. However, iusalargemp;t
for limited space, and though generic, it can be well-received by
its audience”

“More information should be provided on the materials used to
hold the tie-down to the ground (brick, sandbag, etc.)”

“The message on PSEA is ok; however, it is unclear how
beneficiaries can complain to said complaint desk

Q Technical Complexity
“It mixes a lot of details which makes it a bit complex.”

“Some of the details related to tying dos le d very
context specific”
“Itis simple and a bit generic.”

® Graphically Clarity

itcould

g tobe
clearer, and some details could b tomakeit easier

to understand”

“Imagery on tying down can be difficult to interpret. Needs
an image on why tie-down is needed. Other imagery clear
connections and drainage.”

“Imagery for the second and third message is simple and
intuitive, but the first Is is not clear that the
arrows will show the zoomed detail and the details themselves
are also very hard to understand. It takes some time to catch the
differences between the second and third way of fixing the ropes
to the ground”

betterorg

The closer zoom. Itis hard to
determine wheredlemndbag/m:k, and other methods of fixing
ope pictured in the left comer, to:

“The fourth image that shows the foundation is complex and
very smallto see”

in Cox's Bazar and the identified gaps”

¥ Adaptability to other contexts

'T ird part d laces The
the i be adapted

!hatusebamboq ly ‘peri-urby *

“Tie de !, Aby as well as henir

connections and drainage can be easily reused in another

context. Tying down to the footing is very specific to the context.”

' Potential to cause unintended harm

“No risk of being misunderstood. However, you can
misunderstand the right and wrong if you look quickly at the two
middle drawings in the Strengthen your shelter’ section.”

dearﬁmeMm.?Daaedmafasbe!:erasthwe

re several important structural elements that needed to

omitted from the image (bracing, wall dadding, wall
re)

It can indude a picture of a shelter that was not properly
red and got damaged.”

‘Communication Tips i
Explaining consequences

The perceived risk is a significant determinant of affected
households' adoption of the recommended hazard-
resistant construction practices. If these materials are used
along with supporting evidence of the consequences of
poor building it would add to the impact on the viewer.

" Read more about fact adopt hazard
Construction practices in post-disaster settings in this report: Extending
Impact, CRS, 2015 hitpsicrs
publicationsiextending-mpact
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The overall grade is calculated
as the average of the overall
evaluation of the IEC by different
reviewers (and not accounting for
individual review criteria).

Each IEC material has been reviewed
by different experts and their individual
feedbacks under each critena have
been compiled. The green, yellow
and red marks show the average score
under each criteria.

* % % Good
©7-1)

# % 77 Needs adjustment
(04-0.6)

* 7 ¥ Not recommended
003)

Good
(©7-1)

9 Needs adjustment
©4-0.6)

® Not recommended
©03)
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Communication Tips

mmu: xms;s a house!
Maybe it's a building?
(12%)

Imnl know!
Jmn.m f?ﬁ)
Achait (3%),
or a table? (3%)

umnoowneamm R’ﬁ)
(?!6}

What is this?

In 1975 a study conducted in various villages in Nepal to test the communication
effectiveness of some drawings and understand if people can see what the artist had

intended to convey. This highly simplified drawing of a house was one of the images
that was used at this study.

There were large regional differences in response to this drawing. While 91% in the
east and 78% in the west/central region recognized it as a building, only 26% in the far
west gave this response. The fact that the houses in several parts of the far west of
Nepal have flat roofs, not sloping as in the drawing, could have contributed to this. If
the drawing had included some more clues to give an idea of its scale, it might possibly
have been a little more successful.”

* Gommunicating with Pictres in Nepal, NDS, UNICEF, 1976,

IEC Material Compendium

Cormmunication Tips I

Who would you trust?

We are heavily influenced by who communicates information. The weight we give
to information depends greatly on the reactions we have to the source of that

information’. It is important to identify what are the most important beliefs and values
for the community.

In Haiti, an organization utilized exclusively local voices to effectively deliver the message.
The message development committee felt that an accent from another region would
distract people’s attention from the message. The committee chose to use the voices
of local women and children for recorded messages, because they felt the community
was more likely to listen to and trust these messages. Likewise, a man who has a
physical disability, known well in the community, recorded a message for people with
unique functional and access needs”.

|« Institute for Government and Cabinet Office, no date, Behe

ougt

2. Developing Messages for Protective Actions © Toke During Earthaqice Shoking, GeoHazards Intemational, 2018,

fec.shekersluster.org
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Communication Tips I
Media Platforms

Broadcast media has proven to be an effective channel to
communicate life-saving and risk-mitigating information
rapidly and on a large scale to crisis-affected populations.
In the longer term, broadcast media can improve
accountability and two-way communications with the
affected populations and help communities address issues
related to recovery. Media platforms such as radio are
known to be accessible and easy to be listened to in private.
However, it is also evident that in some contexts, certain
groups of the population, such as women, the marginalized
and the elderly, may have less access to these communication
channels or available time to listen or watch.

Choosing the communication channel should not be based on
assumptions. Media consumption depends on multiple factors
including access to hardware, age group, socio-economic
situation and cultural background, and each location has a

unique media landscape.

Read more about challenges to communication at Are you lstening

now!, CDAC 2016 http/iwvww. rk 1
lemu2 Humanitarian Broad casting at: “101 Seminar Series Humanitarian

Broadcasting, CDAC, 2013 httpJ//www.cdacnetwork org/contentAsset/

data e0-2012-026a78feabd5/at tached

)€ € 2ENC

Communicating with different groups*

Communication Tips l

Affected communities in Nepal were consulted about their information needs immediately after the earthquakes and seven months
later (in November/ December 2015). The research underlined the difficulties when people are sending messages, or hearing
information from new sources, and also misconceptions about access to media.

Most information came from family members and friends using mobiles.

Generally communities looked to the government and local officials for information, particularly when it came to issues around
shelter and finding long-term solutions.

There was a preference in most contexts for face-to-face information exchanges and discussion.

Information about distributions for particular communities usually reached people through their community leaders and local
government officials. Only rarely had people heard about relief distributions on the radio, although agencies used this medium
for this purpose.

Information channels reaching men and women varied considerably. Men usually had better access to information from local
government representatives and from discussions in teashops, while women relied more on personal contacts for information
— their relatives and friends as well as social workers and health workers active in their communities.

Marginalized groups were generally less well-served with information, as were more remote communities.

*Are you listening now?’, CDAC, 2016 http//wwwcdacn

IEC Material Compendium
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What information to communicate on
Prevention of Sexual
Exploitation and Abuse?

IEC materials can be used to raise awareness of affected population on their rights,
unaccepted behaviours and should include information on how beneficiaries can
complain. Information on how to make a complaint should be clear and simple, offered
in the local language(s) and shared through different channels.

The example language can be:

“All assistance provided by humanitarian organizations is based on need
and is free. Humanitarian organizations and their staff work on principles of

humanity, impartiality and respect.

You have the right to assistance and the right to report any inappropriate
behaviour, exploitation, or abuse by a humanitarian worker.

A complaints system has been set up at [insert name of cluster/organization/
location]. Contact [insert contact details] for further support and advice
about this. All complaints are kept confidential.”

Section B

IEC.sheltercluster.org
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Reaews

B.10 How to build - Haiti, 2010 L 3 rdkd
Type of Response Type of Hazard/Risk Building Material:
Timber; Fodings; CGI
0 o B 6 O e
Construction  Settlernent Landslide Cyclone Flooding Foundation; Walls/Frame;
‘Openings; joints/Bracing Roof

Following the 2010 earthquake in Haiti, this IEC material was developed using past documents. Read more about this at Section

A - Case Studies and Opinion Pieces.

P Technical Accuracy
ﬂmdnmymncp:)dﬂn«mfmmudmwaf

“First drawing third line (treesk Without further guidance on
distance and safety measures. this message can be confusing
and conflicting. Should/or should we not build near trees.*

“Itis technically sound”

Q Contextual Appropriateness
“It could include more guidance for multiple hazards, such as

9 Adaptability to Other Contexts

“Most illustrations are somewhat simple and clear, and can be
used in other contexts after revision. However, if it is to be used
in another country or language; there are more IEC materials

® Potential to Cause Unintended Harm

“High trees may protect the house from the wind, while it may
be arisk that trees could fall down and damage the house. Local
feedback could show if this guidance was appropriate or not”

Ki KOTE
NOU PA DWE KONSTWI

with Simple shape s stronger’ and put various shapes such as a

wwharmsmnd—;wnbubbkk referring to, it could be
understood that both bubbles are referring to the concrete skab,
andthat o

“Third drawing on top (bracing): The second bubble on the top s
Thic detail describes a diffe .

with the wind coming and going as the last image.”

Communication T I'
Diaspora and IEC Materials

The daspora are able to provide a valuable role in IEC
material creation and dissemiration through their unique

the
drawing. What does the gray color for the corner angle describe?™

o

The
for openings. However, the graphic seems to suggest painting
some efements in blue”

A Fhoth q 14k Inchicive®

F—) fairly clecr but a b all*

P Text Clarity
L

& ding of the sodio-cultural and linguistic contexts
of the countries of origin of which the resporse is taking
place, as well as their broad outreach. They often use
informal methods of communication (e socal media,
apps, etc) to distribute vital messaging before, during and
after acrisis, in ways that are often not used by institutional
shelter actors, and they are ablke to reach communities not
previowsly reached Moreover, the diaspord’s engagement
in their countries of origin is sustained over time, and in this
serse, the diaspora could provide an added value in phases
of preparedness and recovery.

A I’ b 7

among diaspora and institutional

for both sides’ Alsa, short bradng at the comer may not be effective
J ded d to tormer to comer”bracing”

“Haitian diaspora members have noted some words spelled
incorrectly”

IEC Material Compendium

more culturally effective, clear and streamlined messaging.
Moreover, such cooperation will be amed at increasing

jge, self-rellance and
shelter practices for increased resiience.

"8

Unofficial English Translation:
Where not to build! But how should we bulld?
AWhere high winds come - Asquare house is more || Ensure ail sicks cf the house - Reinforce the houss’s.
through gt solid, triangles
and pillars
B:Where flooding is likely -Ensureall sides of the roof ~Separate the roof from the
S . are solid vmmf;,:vx:muh gallery (orveranda)
-Trees protect the house: - Doors and windows’ shutters
should be even
. 50 Haltiwil] rise again!

IEC.sheltercluster.




Section B

Material Reuse - Nepal

* oty

Type of Response Type of Hazard/Risk Building Material:

o o 0 0

Earthquake  Collapse

Material
Production anduse

@ Technical Accuracy

“Not sure why it lists stones, rubble. longstones and bricks with
pictures and what the message is"

“The last line of the second message refers to a ‘tie stone. It might
not be dear whatitis unless the use of itis explained”

Timber; Bricks; Stone.

fall). On the image showing timber storage, the elements such as
spacing, elevation and covermay be highlighted”

“More attention may be given to safety when illustrating the
messages. "

“The 1m standing test seems spedific for @ certain section size s feutt Clarity AP X

of timber and could be misleading. The idea Is to recommend Mm"‘dm“_'" gtk Fitaits
dox dearer

notconvey this.” L 3

“The standing test may break timber that does not need to be
broken.”

0 Contextual Appropriateness
A L

@ SELF TESTING TMBER FORBUIONG |

v

‘] Q
: X

;\| ﬁ ==
< T

CONFIRM STRENGTH WITH DROP TEST
(DROP BRSCK FROM SHOULDER HEIGHT)

Do not attempt to salvage
materials until your building
is fully demolished. Here are a
few tipson:

MATERIAL REUSE

PLACE TIMBER SUPPORTS WiTTH A | METER SPACING
AND STAND AT MIDPOINT, 10841 MBER SECTIONS DO
NOTSHOW CRACKING AND HAVE MINIMAL KNOTS.

==

® Potential to Cause Unintended Harm

“The undear illustration of the first message can cause harm.
Proper considerations should be taken so that the message
conveyed would not be misunderstood for suggested practice”

“Salvaging materials has many facets and so can be complex.
This IEC material goes into detall in some areas and is thin in

nplex but may be diffcult to und

T Ada ptaEl ity to Other Contexts

1 think it should be rethought entirely, and would need to
be specific to the country/area based on materials, etc”

did d\ o Btk Jon
ey may

visod to mak de d,

% Graphical Clarity

“It s not clear why there are images of stones/bricks etc. The
standing test is ckear burnotsunbawpomfe would do this and
seems i iece”

“Most of the images are unclear without the text. There could be

“*Message 1, the illustration is unclear and could cause harm ¥
people only refer to the graphical information without reading
thetext”

“Message 2, the fliustration could be changed to show a person
dopaing ot ams et i oo g ones fc, I 5

brick

“Message 3, the graphic could have a recommended height
measurement (so if the timber breaks, the person Is not far to

IEC Material Compendium

@ Potential to Cause Unintended Harm
“The undear illustration of the first message can cause ham.
Proper considerations should be taken so that the message

Overall Comments.

Jorly helpful This could be easily dod
mmmmngmmﬁdmmdeirMM

“The message that the IEC material tries to convey is good
but the presentation s unclear.”

= et A
” y
itmight need some additional nf for dlarity’

™ e
CLEAN ALL MORTAR OFF BRICKS AND STONES.
DO NOT REUSE CEMENT MORTAR.

PROTECTTIMBER FROM RAIN 2HD DO NOT

‘:ﬁ STORE IABER ON THE BROUND.
=% ~

‘Conmmuanication Tips I-

Affected communities in Nepal were consulted about their information needs after the earthqs saven months
hater (in November/ December 2015). The research underiined the difficuitis when people are sending messages, or hearing
Iinformation from new sourees, and ako misconcaptions about access to madia

Communicating with Different Groups

¢ Most information came from family members and friends using mobiles.

*  Genenally looked to the and local offidals for information, particularly when it came to Issues around
shelter and finding long-term solutions.

. ﬂmmambmhmlmfwhn-&nﬁamnmmﬁmm

. about di particular usually reached people through their community lkeaders and local
government nﬂi:hk.Ollymyh:dp-qinh-rd about relief distributions on the radio, although agencies used this medium
for this purpose.

*  Information channels reaching men and women varied considerably Men usually had better access to information from local

and fFom in teashops, while women relied more on personal contacts for information

—HﬂrdxhsudfrhdsxndundﬂwuhnmhﬂhwhnmlnIhdrcwnmmlhs

*  Margnalized goups were generally less well-served with information, as were more remote communities”

1Ave You Listening Now?, CDAC. 2016 Ly

IEC.sheltercluster.org



Section B

En cas des incendies:
Tongana wa ati na tere ti da:

]#} £is

Connaltre Minéraire da sortie ke plus court]

Als hiaga lege 50 ale ghl & mu o sigie! Aol " ot

courtet pas  vor witeesarets ot g foul |
Wals!

Rastar U od vous brasl
Als o ado 0 ols et L
= ) { 5

Halndre o3 Camest | s Il
Als roule tare 1 ols U mikgo sle o i
sl !

Als to b (o FEO) D77 )
Rave o tene aie o wa o asksipl pape! ‘“‘*J\ ?"‘\

m—— @g ’@?
Ads mingo ale of wo el | s 4 R

L tem e
M4 yh Dy 0 e | gt 8 50 pa

£ 117/118/4080

—

r Faies

i

tane ade,

| Prenes soln da vou enfams! !

e ,Wi‘" PN
@ cerr =S/ YSAID

L iormance cormats G cane 3rhare e ety
pat rdzmssmwTant s o3 rezes O badmar

Comment prévenin des incendics? 1
Ayeke kanga lege na wa tongana |
nye?

Govisar Maty o e vt
Al 1 GmoMROE I 68 0y o teve B ol pepe |

IEC Material Compendium

Communication Tips

Communication Effectiveness

The communication effectiveness of this IEC material was
tested in Chad in 2020. The message on “what to do in case
of fire” shows a sequence of actions to follow, and it was
difficult for the affected community to understand without
further explanation, especially the second last message with an
arrow that says, “turn around”. It was raised by beneficiaries
that they will not remember all these steps when there is an
emergency. It was suggested by women to add another option
about putting the fire out with a blanket.

On the second page, the message is “do not burn trash”. The
feedback was that it is not clear from the image that what is
on fire is trash and not wood.

The message about not blocking the space between the tents
needs further explanation. Though the image and the text
were clearly communicating the idea, the reasoning was not
clear, and it led to discussions.

This message may not have the intended effect if it is not combined
with awareness raising sessions / focus group discussions, where
the audience is allowed to discuss and ask questions.

IEC.sheltercluster.org




Key learnings

The Shelter Compendium

Some Messages
Never Change

‘ Global Shelter Cluster
ShelterCluster.org

Coordinating Humanitarian Shelter
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Key learnings

For Effective Information, Education and Communication Materials, Remember that:

e Communication is a 2-way street. IEC materials should
usually be a part of larger social engagement programme
to create behavior change — or they need to impart specific
information backed up by a supporting programme. In
order to be accurate and productive components of a
public information programme, IEC materials should be
created in consultation with their target audience.

@ The process to develop Shelter [EC materials is a
collaborative effort and can be as important as the
content of the materials themselves. Shelter I[EC materials
are developed with many objectives including to distill the
issues and clarify policy, technical and social knowledge in
the simplest of terms. When well-managed, this process
of bringing people together and forming consensus
consolidates learning, shares knowledge and promotes
consistency in response.

® Access to information is a right for all. IEC materials need
to be not just technically clear, but also should consider
how accessible and inclusive that information is to as many
people as possible.

e [EC materials evolve during a response. As crises and
responses evolve, messaging also needs to change.
Throughout a response, new resources should be developed
as necessary, existing resources should be modified, and the
dialogue should be continued.

IEC materials within the shelter sector can generally benefit
from more evaluation and review of their impacts. Without
feedback, evaluation, and testing of |[EC materials, it is not
possible to effectively identify areas of improvements, nor to
produce more effective material. In the course of compiling
this compendium, it was only possible to find a few examples
of impact assessment and adoption of the messaging. In most
cases feedback appeared to be limited to post-distribution
menitoring activities which are conducted soon after the
response.

Some messages never change. Materials that are currently
being used are often created using information and illustrations
from existing IEC materials. Throughout the process of
compiling the Shefter Compendium, certain messages were
found to be recurrent. It became clearer that the technical
messages are not very different, but (in some cases) the
message was contextualized.

I[EC materials are not a solution, and they should be
contextualized and have a roll out strategy. The intended
objectives of an |[EC material cannot be achieved by simply
disseminating the flyers and posters. To increase the impact of
IEC resources, they should be part of a programme, and be
accompanied by technical trainings, demonstrations etc. This
will not only improve the impact of the assistance, but will also
build capacities and facilitate self-recovery of communities in
the long-term.



